
How to Give Feedback

Listen to you
and put you

front and
centre of the

feedback

Find a
solution and
identify what

we can do
better

Your feedback
is important to
us because it
helps us
improve our
services

We will

Need more advice?
NDIS Commissioner:

1800 800 110
TAC:  1300 654 329
Disability Service

Commissioner:
1800 677 342

Give us a call
03 9555 1150

Come in and 
talk to us

Email us
admin@abilityp.com.au

Send us a letter
Ability Plus Disability Services

Attn: General Manager
PO Box 154

Moorabbin VIC 3189

Visit our Website
abilityp.com.au

At Ability Plus we apply our
Privacy and Confidentiality 

Policy to any personal 
information we collect.

Ability Plus will respond to you
within 28 days of receipt of a

formal complaint. You also have
the right to report directly to the

disability Human Rights
Commissioner.
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